Punjab Life

Insurance Company Limited

EXPRESSION OF INTEREST

Telehealth Services Across Pakistan

Empanelment of Telehealth, Pharmacy & Lab Providers

For corporate clients,
their employees and retail customers

Punjab Life Insurance Company Limited invites qualified providers to join its panel and serve

corporate and retail policyholders across Pakistan.
WHAT WE ARE LOOKING FOR

L] L]
o Teleconsultation o Physical Pharmacies o Labs & Diagnostics
GP and specialist consultations Cashless and cash-based, at Cashless and cash-based, at
with PMDC-registered doctors discounted rates discounted rates
L] L] L]
o Physical Clinics o e-Pharmacy o Home Sampling
Access for GP and specialist Online ordering with doorstep Collection points and home
consultation at discounts delivery sample pickup
4 I

WHY JOIN PUNJAB LIFE

[0 Access to a growing corporate and retail member base
[0 Steady patient volume through a single empanelment

[0 Preference for providers with the widest physical lab and pharmacy network at the best discounted
\ rates

HOW TO PARTICIPATE

Visit PLIC Head Office in person with your company profile

16 OCT 2026 BEFORE 12 PM HEAD OFFICE

Date Deadline Venue

FOCAL PERSON CONTACT

Mr. Muhammad Gufran 0306-9707941

Punjab Life Insurance Company Limited Focal Person: Mr. Muhammad Gufran | 0306-9707941



Punjab Life

Insurance Company Limited

Eligibility Criteria

Who can apply for empanelment

Registration

SECP or equivalent firm / partnership /
proprietorship registration

Licensing

Valid DRAP / provincial drug license (pharmacy
and e-pharmacy)

Experience

Minimum 2 years in telehealth, pharmacy, lab or
healthcare services

Coverage
Multi-city or nationwide; list branches and cities

Clean record

DOCUMENTS TO SUBMIT

B Company profile, with branch and outlet list

SECP registration, NTN certificate, DRAP / drug licenses

List of doctors with PMDC numbers

Not blacklisted or debarred (undertaking required)

Proposed discount rates (pharmacy, lab, clinic consultation)

Corporate clients served (references, if available)

Tax
Valid NTN, active on FBR Active Taxpayers List

Doctors

Telehealth by doctors with valid PMDC
registration

Platform

App / web / call center with e-prescription and
secure patient records

Privacy

Compliance with data privacy and patient
confidentiality rules

DISCLAIMER

This EOI is not a tender or offer and creates no binding obligation on PLIC. Submission does not guarantee empanelment. PLIC may accept,
reject, amend criteria or cancel the process at any stage without liability. All preparation costs are borne by the applicant. Misrepresentation

leads to disqualification.

Punjab Life Insurance Company Limited

Focal Person: Mr. Muhammad Gufran | 0306-9707941




